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SYDNEY NSW 2011

Dear Mr Grummitt

Draft Prudential Practice Guide PPG 235 Managing Data Risk
AMP welcomes the opportunity to respond to the draft Prudential Practice Guide PPG 235 Managing
Data Risk (the “PPG”) which was released for public consultation on 11 December 2012.
AMP supports the introduction of this PPG and seeks to comply with the guidance issued by APRA as
representing good practice for the industry. Our submission does not seek to comment on all aspects
identified through our review of the draft PPG, and we have limited our comments to only those issues
we believe are material.
AMP is of the understanding that the PPG is intended to have a broad target audience, recognising
data management is not just a technical issue, rather one that is relevant to Boards, senior
management, IT and business and technical specialists. We believe data management includes data
which may not be held on IT systems and would encourage APRA to clarify this, as the draft PPG
appears to specifically target systems.

A systematic and formalised approach - Overarching framework and principles based
approach
Paragraph 21 sets out details with respect to the establishment and ongoing development of the data
risk framework. We believe the details set out are prescriptive and that guidance should be general to
support any strategy and associated program of work.
As a regulated institution, AMP has embedded change management, security, business continuity
management and operational risk frameworks. Any proposed data risk management framework
should be closely aligned, if not integrated into current risk frameworks.
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