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COURT ENFORCEABLE UNDERTAKING 

Superannuation Industry (Supervision) Act 1993 Section 262A 

This Court Enforceable Undertaking is given by: 

Netwealth Superannuation Services Pty Ltd  
ACN 636 951 310 (Netwealth) 
of Level 6, 180 Flinders Street  
Melbourne VIC 3000 

 
AND IS ACCEPTED BY: 

Australian Prudential Regulation Authority 
of 1 Martin Place, Sydney NSW 2000 

 
under section 262A of the Superannuation Industry (Supervision) Act 1993 (Cth) (SIS Act). 
 
Section 262A of the SIS Act is set out in Schedule 1. 

Defined terms used in this Undertaking are set out in Schedule 2. 

RECITALS 

A. APRA is the prudential regulator of the superannuation industry.  
 

B. Netwealth is an RSE Licensee and the trustee for the Netwealth Superannuation 
Master Fund ABN 94 573 747 704 (Fund).  

 
C. A recent Thematic Review undertaken by APRA has given rise to Prudential Concerns 

about the adequacy of Netwealth’s Investment Governance Framework and practices 
with respect to the onboarding and monitoring of Investment Options. APRA is 
focused on Netwealth addressing these concerns promptly and completely. 

 
D. This Undertaking is accepted by APRA as a means of ensuring that Netwealth uplifts 

its Investment Governance Framework and practices for the benefit of its members.   
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BACKGROUND 

Netwealth 

1. On 27 May 2021, Netwealth was issued an RSE Licence of the class ‘public offer’. 
Netwealth continues to hold the RSE Licence and is the trustee for the Fund.  

2. Netwealth primarily outsources the operation of the Fund to Netwealth Investments, 
a related body corporate of Netwealth. Netwealth Investments is a platform provider, 
administrator and custodian of the Fund. 

3. Netwealth offers two platform superannuation products known as Super Accelerator, 
within which members of the Fund can choose between Super Accelerator Core and 
Super Accelerator Plus, and Russell Investments Super Series. 

APRA  

4. APRA has the functions and powers set out in the Australian Prudential Regulation 
Authority Act 1998 (Cth) and the SIS Act.  

5. APRA’s functions under s 34F of the SIS Act include encouraging and promoting the 
carrying out of sound practices by RSE Licensees in relation to prudential matters 
and evaluating the effectiveness and carrying out of those practices.  

Relevant legal requirements 

6. Under s 34C of the SIS Act, APRA may determine prudential standards in relation to 
prudential matters that must be complied with by RSE Licensees. Prudential 
standards set out the minimum prudential requirements to be observed and form part 
of RSE Licensee Law. Pursuant to s 29E(1)(a) of the SIS Act, it is a condition imposed 
on all RSE Licensees that they comply with RSE Licensee Law.   

7. Under s 262A(1) of the SIS Act, APRA may accept a written undertaking given by a 
person in connection with a matter in relation to which APRA has a function or power 
under the SIS Act, the regulations or the prudential standards. Netwealth is a body 
corporate who is able to give APRA an undertaking under section 262A of the SIS 
Act.  

APRA’s Thematic Review of Platform Trustees 

8. In 2025, APRA completed a Thematic Review of the investment governance and 
strategic planning and member outcomes practices of the major platform trustees, 
including Netwealth as trustee for the Fund. This work, outlined as a strategic priority 
in both APRA’s 2024-25 and current Corporate Plan, sought to identify specific areas 
where further improvements are required to uplift investment governance frameworks 
and practices across the industry such that they are sufficiently robust and fit for 
purpose in safeguarding member outcomes.  

9. On 7 October 2025, APRA issued a public letter to all platform trustees. The letter 
outlined APRA’s high-level findings from the Thematic Review and required all 
platform trustees to determine any and all required actions and timing to strengthen 
their respective frameworks and practices and consider whether they have breached 
the prudential standards and obligations and inform APRA accordingly.  
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First Guardian Master Fund and repayments to affected members  

10. On around 26 March 2021, Netwealth approved each of the Diversified Class and the 
Growth Class of the First Guardian Master Fund (FGMF) as investment options 
available to Super Accelerator Plus members, and they became available for 
selection on its Platform.  On 9 April 2025, the Federal Court appointed liquidators to 
wind up the FGMF, Falcon Capital Limited as its responsible entity, and related 
unregistered subsidiary funds.  

11. Netwealth has reported to APRA that, as at the date of this Undertaking, 1,084 of the 
Fund’s members are invested in the FGMF.  Netwealth has reported to APRA that 
the amount invested in the FGMF on behalf of these members, excluding any 
amounts subsequently redeemed by members prior to redemptions in the FGMF 
being frozen on 27 May 2024, was $100,627,603.48. 

12. On 17 December 2025, Netwealth gave an undertaking to the Australian Securities 
and Investments Commission, which included an undertaking to implement a 
program to pay each member who has funds invested in the First Guardian Master 
Fund an amount equal to their ‘Net Capital Amount’, being the total amount deducted 
from the member’s cash account in order to give effect to an investment direction to 
acquire FGMF units, less any amounts credited to the member’s cash account 
following a direction to redeem FGMF units (provided that the Net Capital Amount 
may not be less than zero).   

APRA’S CONCERNS  

13. APRA’s Thematic Review has identified concerns regarding the adequacy of 
Netwealth’s Investment Governance Framework. In particular, APRA is concerned 
about the adequacy of Netwealth’s: 

a. oversight, knowledge and due diligence of new Platform Investment Options 
which it makes available for members to invest in; 

b. thresholds, triggers and controls to effectively monitor and review Platform 
Investment Options and ensure any performance or risk concerns are 
escalated and addressed appropriately and efficiently; and 

c. management of potential conflicts of interest arising from outsourcing services 
to Netwealth Investments, which may impact the onboarding and monitoring of 
Investment Options, as well as conflicts involving third parties that operate, 
manage, or advise on Platform Investment Options.  

14. These concerns are detailed in paragraphs 15 to 30 below.  

Onboarding of new Investment Options  

15. APRA has identified concerns regarding Netwealth’s onboarding and approval 
process and whether it provides Netwealth with: 

a. adequate knowledge and understanding of new Platform Investment Options; 
and 

b. adequate oversight of the onboarding due diligence being conducted by its 
service provider (Netwealth Investments). 
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16. In particular, APRA is concerned that Netwealth’s Investment Governance 
Framework outsources practical aspects of its onboarding due diligence to Netwealth 
Investments without adequate review and reporting mechanisms to ensure Netwealth 
retains adequate oversight of Platform Investment Options made available to 
members. 

17. APRA has also identified other key concerns regarding Netwealth’s onboarding due 
diligence framework. APRA observed:  

a. that, in APRA’s view, Netwealth’s Investment Governance Framework lacked 
sufficiently objective and robust criteria by which to assess the suitability of a 
Platform Investment Option;  

b. examples where important due diligence considerations did not appear to have 
been adequately and consistently applied and considered during the 
onboarding of new Platform Investment Options;  

c. examples where information provided by research and ratings agencies and 
investment managers did not appear to have been subject to well-documented 
independent analysis and scrutiny; and  

d. broadly defined investment categories that could, in APRA’s view, result in the 
mischaracterisation of Platform Investment Options at the point of onboarding 
which could impact the subsequent monitoring of those Investment Options, 
and other controls and strategies built into Netwealth’s Investment Governance 
Framework.   

18. APRA acknowledges that Netwealth has informed APRA that, as at the date of this 
Undertaking, Netwealth has: 

a. appointed a new Executive to provide improved oversight to Netwealth’s board 
and executive over the Investment Governance Framework and to manage 
continuous enhancements to the Framework;  

b. employed a Senior Investment Analyst, to focus on Operational Due Diligence; 

c. undertaken steps to improve transparency and consistency with how its 
analysts review new Investment Options, including more granular quantitative 
analysis of an Investment Option’s past performance;  

d. removed one research house from Netwealth’s approved list of research and 
rating agencies; and,  

e. committed to implementing a range of further measures to improve its 
onboarding and monitoring practices, including hiring additional staff and 
expanding its review processes.  

19. Notwithstanding the commitments made by Netwealth to improve its policies and 
practices, APRA remains concerned by Netwealth’s onboarding practices and is 
seeking assurance, through a review by an independent third party, that: 
(1) Netwealth’s Investment Governance Framework and practices, insofar as they 
relate to onboarding new Platform Investment Options, are fit for purpose; and (2) the 
Platform Investment Options onboarded remain suitable for members.  
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Monitoring, reporting and Triggers for review of Platform Investment Options 

20. APRA has identified concerns regarding Netwealth’s monitoring and reporting 
framework, including: 

a. not assessing the Performance of each Platform Investment Option on an 
Actual Asset Allocation basis when conducting investment Stress Testing; and  

b. an absence of clearly defined and pre-determined Triggers for identifying or 
reporting Under-Performance, Out-Performance or Liquidity Risk in relation to 
Platform Investment Options. 

21. Whilst APRA acknowledges the importance of judgement and experience in 
determining the ongoing suitability of Platform Investment Options, APRA is 
concerned that a lack of clear Triggers may impede Netwealth’s identification of 
Platform Investment Options that should be reviewed, closed to new investment or 
removed from the Platform’s investment menus.  

22. APRA is also concerned that Netwealth’s monitoring and reporting framework lacks 
appropriate escalation pathways, such as a watchlist, for heightened monitoring or 
reporting of Platform Investment Options. 

23. APRA acknowledges that, as at the date of this Undertaking, Netwealth has informed 
APRA that it is:  

a. reviewing and enhancing its Investment Governance Framework relating to 
monitoring of Platform Investment Options; 

b. increasing its resourcing to support its investment governance and monitoring 
functions; and  

c. clarifying its approach to remedial action for underperforming Investment 
Options.  

24. Notwithstanding the improvements Netwealth has committed to make, APRA is 
seeking assurance that Netwealth’s proposed uplift to its Investment Governance 
Framework will improve Netwealth’s capacity to identify and escalate Under-
Performing Investment Options adequately and consistently to ensure appropriate 
remedial action is taken.  

Netwealth’s management of conflicts of interest 

25. APRA has identified concerns with Netwealth’s management of conflicts which may 
arise from its outsourcing arrangements with Netwealth Investments or in the course 
of third parties operating, managing or recommending Platform Investment Options.  

26. For example, APRA is concerned that certain fee arrangements could incentivise 
onboarding and retention of Platform Investment Options that may not be appropriate 
or in the best financial interests of members. APRA’s concerns regarding appropriate 
conflicts management are exacerbated by the level of joint directorships across the 
Netwealth group of companies, including across Netwealth and Netwealth 
Investments and their governing bodies. 

27. APRA is also concerned that Netwealth’s Investment Governance Framework does 
not adequately support the identification and management of potential conflicts that 
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may exist in relation to third parties who operate, manage, or advise on Platform 
Investment Options or recommend them for approval (such as the responsible entity, 
investment manager, or financial advisers).  

28. APRA is seeking assurance that Netwealth has policies, practices and processes to 
ensure that conflicts which may impact the suitability of a Platform Investment Option 
are appropriately identified and adequately managed in the best financial interests of 
members.  

29. APRA acknowledges that Netwealth has informed APRA that, as at the date of this 
Undertaking, Netwealth has committed to implementing a range of measures to uplift 
its ability to effectively manage conflicts.  

30. Notwithstanding the improvements Netwealth has committed to make, APRA is 
seeking assurance that Netwealth’s proposed uplift to its Investment Governance 
Framework will improve the effectiveness of Netwealth’s conflicts management 
practices. 

UNDERTAKINGS  

Investment Option Review  
 

31. By 3 February 2026, Netwealth undertakes to: 

a. engage an Independent Third Party, approved by APRA, to oversee an 
Investment Option Review and to have oversight of and active input into, the 
methodology applied to conduct the Investment Option Review; and 

b. give APRA a copy of the letter of engagement between Netwealth and the 
Independent Third Party. 

32. By 13 February 2026, Netwealth undertakes to provide to APRA a copy of the 
methodology that will be applied to conduct the Investment Option Review, which has 
been agreed between the Independent Third Party and Netwealth.  

33. By 18 February 2026, Netwealth must commence the Investment Option Review, 
under which Netwealth undertakes that it will: 

a. review all Platform Investment Options (except Excluded Platform Investment 
Options);  

b. prioritise Platform Investment Options (except Excluded Platform Investment 
Options) with the highest Standard Risk Measure, greatest underlying 
exposure to Illiquid Assets, highest Tracking Error, and any other alternative 
suitable risk measure agreed between Netwealth and the Independent Third 
Party to determine higher risk Platform Investment Options; and 

c. determine, at a minimum, for each Platform Investment Option (except 
Excluded Platform Investment Options):  

i. whether continued inclusion of the Platform Investment Option is in 
members’ best financial interests in accordance with the Best Financial 
Interests Duty, when considered in the context of the other Platform 
Investment Options; 
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ii. whether any Out-Performance or Under-Performance has been 
appropriately identified, monitored and addressed, and whether 
Netwealth has undertaken appropriate review or investigation to 
identify the causes of such Out/Under-Performance; 

iii. whether there has been adherence to Permitted Asset Allocations and 
Holding Limits, and whether Holding Limits are commensurate with the 
risks of the Platform Investment Option;  

iv. whether there are Investment Risks and Liquidity Risks associated with 
the Platform Investment Option that have not been appropriately 
identified, monitored and addressed; and  

v. whether adequate due diligence (including adequate Operational Due 
Diligence) has been undertaken for each Platform Investment Option.  

34. By 15 May 2026, Netwealth undertakes to provide a report to APRA outlining the 
findings from the Investment Option Review and outlining the actions it has taken, or 
will take, to address those findings (Findings Report). Netwealth undertakes that the 
Findings Report will include an attestation from an Accountable Person (or, if 
unavailable, a director of Netwealth) that the Investment Option Review has provided 
adequate assurance of the matters referred to in paragraph 33.c of this Undertaking 
and that the actions taken, or being taken, by Netwealth are adequate to address 
those findings.    

Investment Governance Framework Review  

35. By 3 February 2026, Netwealth undertakes to: 

a. engage an Independent Third Party, approved by APRA, to complete the 
Investment Governance Framework Review Scope of Work; and  

b. give APRA a copy of the letter of engagement between Netwealth and the 
Independent Third Party.  

36. By 20 February 2026, Netwealth undertakes to: 

a. procure that the Independent Third Party perform a gap analysis between 
Netwealth’s Existing Investment Governance Framework Review and APRA’s 
Investment Governance Framework Review Requirements. 

b. provide APRA with a copy of the gap analysis referred to in paragraph a. above 
and a proposed Investment Governance Framework Review Scope of Work. 

37. By 27 February 2026, APRA will provide Netwealth with its feedback on the proposed 
Investment Governance Framework Review Scope of Work.  Netwealth will take all 
reasonable steps to incorporate APRA’s feedback into the Investment Governance 
Framework Review Scope of Work or provide a detailed rationale as to why 
Netwealth cannot incorporate APRA's feedback on the Investment Governance 
Framework Review Scope of Work. 

38. By 15 May 2026, Netwealth undertakes to: 

a.  provide a draft written report to APRA: 

i. outlining the Independent Third Party’s findings with respect to each of 
the matters specified in the Investment Governance Review 
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Requirements, including any revisions to the findings set out in the 
Existing Investment Governance Framework Review; and 

ii. identifying the steps the Independent Third Party recommends that 
Netwealth take to rectify any deficiencies or make any improvements 
identified during the Investment Governance Framework Review 
(Independent Recommendations).  

39. If requested by APRA, Netwealth must arrange and, if requested, attend a meeting 
between representatives of APRA and the Independent Third Party to discuss the 
findings set out in the draft report and the Independent Recommendations. 

40. By 29 May 2026, APRA will provide Netwealth with its feedback on the draft report.  
Netwealth will take all reasonable steps to ensure that the Independent Third Party 
addresses or responds to APRA’s feedback, or provides a detailed rationale as to 
why the Independent Third Party cannot incorporate APRA's feedback on the draft 
report, and submits a final version of the report to Netwealth by 15 June 2026. 

41. By 19 June 2026, Netwealth must provide to APRA: 

a. the final report (Review Report); and 

b. an attestation from an Accountable Person (or, if unavailable, a director of 
Netwealth) confirming that Netwealth has provided to the Independent Third 
Party all relevant information and all reasonable assistance to carry out the 
Investment Governance Framework Review and prepare the final report.   

Role of Netwealth during the Investment Option Review and the Investment Governance 
Framework Review  

42. By 3 February 2026, Netwealth undertakes to appoint an Accountable Person to 
oversee:  

a. the Investment Option Review; and  

b. the Investment Governance Framework Review, 

and notify APRA of the name of the Accountable Person that has been appointed. If 
Netwealth appoints more than one Accountable Person under this paragraph, 
Netwealth undertakes to ensure that responsibilities are clearly defined and are not 
shared.  

43. During the period that the Independent Third Party is engaged to undertake the 
Investment Option Review and the Investment Governance Framework Review, 
Netwealth undertakes to:  

a. provide all information and assistance reasonably requested by the 
Independent Third Party for the purpose of performing that work; and 

b. keep the Independent Third Party informed of any material changes Netwealth 
makes, or is proposing to make, to the Current Investment Governance 
Framework, Current Stress Testing Program or the Investment Options 
(including increases to applicable Holding Limits), other than in respect of 
Excluded Platform Investment Options.  
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Uplift Plan  

44. By 3 July 2026, Netwealth undertakes to:  

a. develop a plan which sets out: (1) the actions that have already been taken to 
address the Independent Recommendations; and (2) the actions it proposes to 
take (and the estimated time within which it proposes to take each step) to 
implement each Independent Recommendation (together, the Uplift Plan);  

b. appoint an Accountable Person to oversee, and attest to, the adequacy and 
implementation of each action set out in the Uplift Plan. If Netwealth appoints 
more than one Accountable Person under this paragraph, Netwealth 
undertakes to ensure that responsibilities under the Uplift Plan are clearly 
defined and are not shared;  

c. provide a copy of the Uplift Plan to APRA.  

45. By 13 July 2026, APRA will provide Netwealth with its feedback on the proposed 
Uplift Plan (Uplift Response).  

46. By 24 July 2026, Netwealth undertakes to:   

a. take all reasonable steps to incorporate APRA’s Uplift Response into the Uplift 
Plan and produce a Final Uplift Plan or, to the extent that it is not able to 
incorporate APRA’s Uplift Response into the Uplift Plan, provide a detailed 
rationale as to why that is the case; 

b. provide a copy of the Final Uplift Plan to APRA; and  

c. commence the Final Uplift Plan.    

47. While the Final Uplift Plan is being implemented, Netwealth undertakes to provide 
status reports to APRA, which have been approved by an Accountable Person (or, if 
unavailable, a director of Netwealth), every 30 Business Days or at any other 
frequency as specified by APRA in writing from the date the Final Uplift Plan is 
provided to APRA until Netwealth has completed the actions referred to in the Final 
Uplift Plan. 

48. Within 20 Business Days after completion of all the actions referred to in the Final 
Uplift Plan, or, at the latest, by 29 January 2027, Netwealth undertakes to provide 
APRA with:  

a. a report prepared by the Independent Third Party about the extent to which, in 
the Independent Third Party’s opinion, Netwealth has completed the steps set 
out in the Final Uplift Plan and implemented each Independent 
Recommendation (Independent Uplift Assessment); or 

b. if the Independent Third Party is unwilling or unable to provide the Independent 
Uplift Assessment, the correspondence between Netwealth and the 
Independent Third Party regarding the reasons why the Independent Third 
Party is unwilling or unable to provide the Independent Uplift Assessment and 
an attestation from an Accountable Person (or, if unavailable, a director of 
Netwealth) addressing the extent to which Netwealth has completed the Final 
Uplift Plan and implemented each Independent Recommendation.  
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49. Netwealth undertakes to provide all information and assistance reasonably requested 
by the Independent Third Party for the purpose of preparing the Independent Uplift 
Assessment.   

50. Within 6 months of providing the Independent Uplift Assessment or attestation under 
paragraph 48.a. of this Undertaking, Netwealth Undertakes to provide APRA with:  

a. a report prepared by the Independent Third Party assessing the extent to 
which, in the Independent Third Party’s opinion, the changes implemented 
under the Final Uplift Plan have been effective in strengthening Netwealth’s 
Investment Governance Framework and governance of Platform Investment 
Options (Operational Effectiveness Assessment); or 

b. if the Independent Third Party is unwilling or unable to provide the Operational 
Effectiveness Assessment, the correspondence between Netwealth and the 
Independent Third Party regarding the reasons why the Independent Third 
Party is unwilling or unable to provide the Operational Effectiveness 
Assessment and an attestation from an Accountable Person (or, if unavailable, 
a director of Netwealth) addressing the extent to which they consider the 
changes have been effective in strengthening Netwealth’s Investment 
Governance Framework and governance of Platform Investment Options.  

51. Netwealth undertakes to provide all information and assistance reasonably requested 
by the Independent Third Party for the purpose of preparing the Operational 
Effectiveness Assessment.   

Further Investment Option Review  

52. Within 90 Business Days of the completion of the Independent Uplift Assessment or 
obtaining an attestation under paragraph 48 of this Undertaking, Netwealth 
undertakes to: 

a. complete a review of all Platform Investment Options against the Revised 
Onboarding and Monitoring Criteria to determine whether each Platform 
Investment Option remains suitable for investment by members (Further 
Investment Option Review); and  

b. provide a report to APRA outlining the findings from the Further Investment 
Option Review and outlining the actions it has taken, or will take, to address 
those findings.  The report must include an attestation from an Accountable 
Person that the Further Investment Option Review has provided adequate 
assurance of the suitability of each Platform Investment Option and that the 
actions taken, or being taken, by the RSE Licensee are adequate to address 
those findings.    

Enhanced onboarding requirements  

53. From 12 January 2026 until Netwealth has met the requirements set out in 
paragraphs 31 to 49 of this Undertaking, Netwealth undertakes not to onboard any 
new Platform Investment Options without first: 

a. seeking the written advice of the Independent Third Party as to the sufficiency 
of the onboarding process followed by Netwealth (including the level of 
Investment Due Diligence and Operational Due Diligence undertaken) to 
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onboard the new Platform Investment Option (unless it is an Excluded Platform 
Investment Option);  

b. ensuring that an Accountable Person (or, if unavailable, a director of Netwealth) 
attests to Netwealth having taken reasonable steps to ensure that the decision 
to onboard the new Platform Investment Option is in members’ best financial 
interests; and  

c. documenting the Rationale for how the onboarding of the new Platform 
Investment Option is in members’ best financial interests.  

54. Netwealth undertakes to provide APRA, within 5 Business Days of the end of each 
calendar month, with an attestation from an Accountable Person (or, if unavailable, a 
director of Netwealth) confirming compliance with the enhanced onboarding 
requirements outlined in paragraph 53 of this Undertaking. 

Other matters  
  

55. Netwealth undertakes to seek APRA’s approval prior to: 

a. engaging the Independent Third Party; 
 

b. finalising the scope of work of the Independent Third Party. 
 
56. Netwealth undertakes to arrange and, if requested, attend a meeting between 

representatives of APRA and the Independent Third Party to discuss the work being 
undertaken for the purposes of this Undertaking.  

57. Netwealth undertakes to provide the Independent Third Party with reasonable access 
to Netwealth’s information, documentation, systems and personnel for the purposes 
of completing the work required by this Undertaking, subject to any applicable 
confidentiality obligations and Netwealth’s obligations under law (including, but not 
limited to, under the Privacy Act 1988 (Cth)). 

ACKNOWLEDGEMENTS 

58. In giving this Undertaking, Netwealth acknowledges that APRA's Prudential 
Concerns are reasonably held. 

59. Under s 262A of the SIS Act, Netwealth has offered this Undertaking and, subject to 
paragraph 60, APRA has agreed to accept the Undertaking to resolve its Prudential 
Concerns on the condition that Netwealth has disclosed to APRA all material 
information concerning those matters which is known to Netwealth at the date of this 
Undertaking. 

60. In giving this Undertaking, Netwealth acknowledges that: 

a. upon any breach by Netwealth of the terms of this Undertaking, APRA may 
take such regulatory action as it considers appropriate, including taking 
enforcement action and other regulatory responses; 
 

b. this Undertaking is given voluntarily and Netwealth has obtained legal advice 
in relation to its obligations under (and the effect of) this Undertaking; 
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c. this Undertaking in no way derogates from the rights and remedies available to 

any other person, entity or regulatory agency arising from any conduct 
described in this Undertaking or arising from any other conduct; 

 
d. APRA intends to: 

 
i. issue a media release referring to the terms of this Undertaking; 

 
ii. refer publicly to this Undertaking from time to time; and 

 
iii. publish a copy of this Undertaking on its external website; 

 

e. if any part of this Undertaking is held to be invalid, that part shall be severed 
from this Undertaking and the remainder of this Undertaking will continue to be 
valid and enforceable; 

 
f. the references to provisions of Commonwealth Acts of Parliament in this 

Undertaking shall include references to those provisions as amended from time 
to time and, in the event of a repeal of any of them, any equivalent provision 
from time to time; 
 

g. for the purposes of this Undertaking, any correspondence may be sent to 1 
Martin Place, Sydney, NSW 2000 and/or to the email of the General Manager, 
Branch 1 of the Life and Private Health Insurance and Superannuation Division 
of APRA; and 

 
h. this Undertaking may be varied at any time pursuant to s 262A of the SIS Act. 

Any such variation must be made in writing and authorised by an APRA 
General Manager or above. 
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EXECUTION AND ACCEPTANCE 

Executed by Netwealth Superannuation Services Pty Ltd ACN 636 951 310 in accordance 
with section 126(1) of the Corporations Act 2001 (Cth) by its duly authorised delegates: 

  

Authorised delegate Authorised delegate 

Accepted by the Australian Prudential Regulation Authority under section 262A(1) of the SIS 
Act by its delegate 

 

Title: General Manager  

Date: 17 December 2025     
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SCHEDULE 1 - SECTION 262A OF THE SUPERANNUATION INDUSTRY (SUPERVISION) 
ACT 1993 (CTH) 

262A Acceptance and enforcement of undertakings 

(1) The Regulator may accept a written undertaking given by a person in connection with 
a matter in relation to which the Regulator has a function or power under this Act, the 
regulations or the prudential standards. 
 

(2) The person may withdraw or vary the undertaking at any time, but only with the 
Regulator's consent. 
 

(3) If the Regulator considers that the person who gave the undertaking has breached any 
of its terms, the Regulator may apply to the Court for an order under subsection (4). 

 
(4) If the Court is satisfied that the person has breached a term of the undertaking, the 

Court may make all or any of the following orders: 
 

(a) an order directing the person to comply with that term of the undertaking; 
 

(b) an order directing the person to pay to the Commonwealth an amount up to the 
amount of any financial benefit that the person has obtained directly or indirectly 
and that is reasonably attributable to the breach; 

 
(c) any order that the Court considers appropriate directing the person to 

compensate any other person who has suffered loss or damage as a result of 
the breach; 

 
(d) any other order that the Court considers appropriate. 
 

  






















