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D2A 7.0 Update process

D2A 7.0 Release Context

The new D2A 7.0 client software-is available.

It is recommended that you move to the new D2A 7.0 application as soon as possible.

Please note: D2A 6.0 will remain active until 5:00 pm on 20 January 2026, after this time the use of D2A
6.0 will no longer be supported and will not be able to submit returns to APRA using D2A 6.0.

The update process will only effect D2A, do not make any changes to your machine credentials as a

part of this update process.

Please follow the below steps to update your D2A application.

Step 1

Open D2A and take note of the ABN number and email address listed on the “About D2A” screen that pops up

when the application launches (for use in Step 8)

| £ D2A6.0 - O
File Teols Validation Return Package XBRL Test Mode Help
% r - e ST 8 e Eh b es emm Sm (hossw 00 DA
%] About D2A X

AboutD2A  GettingHelp  System information  SBR

- Direct to APRA

For D2A copyright information please refer to the D2A web page

D2A myGovID Version: 6.0

Build: 8.0 - jenkins-d2a-client-branch-build-41

|Securit3r certificate is registered to:

ABN 012345678390

your.email address@test com.au

| Forms have not been installed.

Warning! This computer pregram is protected by copyright law and is the property of the Australian Prudential Regulation Authority.
Unauthorised use and reproduction is strictly prohibited.

Close

Help
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Step 2

Close the D2A application.

Step 3

Using File Explorer, go to the D2A folder, the default location is usually C:\\D2A however the application may have

been installed in another location by your IT team.

Step 4
You now need to open the “UninstallerData” folder by double clicking the folder.
Share View

» This PC » Local Disk (C)) » D2A

o~

[J Name Date modified Type
jre8 12/09/2025 3:49 P..  File folder
lib 12/09/2025 3:49 P..  File folder
out Ope 12/09/2025 3:49 P..  File folder
l UninstallerData olde 12/09/2025 3:49 P..  File folder
DZ2A.exe 12/09/2025 3:49 P.. Application
L{ri D2A.ico 12/09/2025 3:49 P... Icon
:] D2A.lax 12/09/2025 3:49 P.. LAX File
< eci.properties 12/09/2025 3:49 P..  PROPERTIES File
%] eciClient.bat 12/09/2025 3:49 P.. Windows Batch File
s eci-new.p12 12/09/2025 3:49 P..  Personal Informati...
J) eciOptions.properties 12/09/2025 3:49 P..  PROPERTIES File
|2 laxjar 12/09/2025 3:49 P... Executable Jar File
| PackageReturnPeriodForm.xslt 12/09/2025 3:49 P..  XSLT File
| PackageReturnPeriodRevisionForm.xslt 12/09/2025 3:49 P..  XSLT File
| ReturnPeriodForm.xslt 12/09/2025 3:49 P..  XSLT File
| ReturnPeriodRevisionForm.xslt 12/09/2025 3:49 P..  XSLT File
Step 5

Double click the “Uninstall D2A” file (please note that the file may also be called “Uninstall D2A.exe” in File
Explorer)
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ThisPC > OSDisk (C) » D2A > \UninstallerData > Search UninstallerData Q
T sort - = View v ae (B Details
=
Name Date modified Type Size
Logs 31/10/2025 9:34 AM File folder
resource 31/10/2025 9:33 AM File folder
e .com.zerog.registry.xml 31/10/2025 9:33 AM Microsoft Edge H... 31 KB
| InstallScriptiap_xml 31/10/2025 9:33 AM IAP_XML File 220 KB
l installvariables properties l 31/10/2025 9:34 AM PROPERTIES File 7 KB
Uninstall D2A.exe 31/10/2025 9:33 AM Application 555 KB
E Uninstall D2A.ico 31/10/2025 9:33 AM 1CO File 3 KB
1 Uninstall D2A.lax 31/10/2025 %:33 AM LAX File 5KB
&2 uninstallerjar 31/10/2025 2:33 AM Executable Jar File 4,070 KB

Step 6

Follow the prompts to uninstall D2A 6.0

Step 7

Now go to the APRA website and navigate to the Download and install D2A page. Once there, download the D2A

7.0 Installation file

Contact us Extranet Prudential Handbook APRA Connect

| Q Search... |

L} Choose your industry Data and statistics  Registers APRA's functions News and publications Aboutus Knowledge Centre

Home > Dataand statistics > Directto APRA > Download and install D2A

Download and install D2A

D2A frequently asked
questions
What to download
Validation and derivation
rules To install D2A version 7.0, please download the following zip file:
Sending electronic ¥ D2A7.0 Installation file ZIP 107.83MB

documents to APRA Files to install Direct?APRA

Extranet frequently asked
questions

D2A system requirements
| Download and install D2A

Common D2A errors
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https://www.apra.gov.au/download-and-install-d2a

Step 8

The new application will be compressed in a zip folder. You will need to right click the zipped folder and select
Unzip or Extract from the menu. You should be able to see the “d2a_7_0” folder and the “D2A.exe” file inside it

after the folder has been unzipped.

Unzip this » pDownloads
file

\

Marme

« ToGay

Open this
folder

Downloads > d2a 7 0(1)

| Tl sort v View -

Marme Date modified Type

‘ < Today

B da 70 31/10/2025 2:58 PM File folder

APRA - November 2025 4



Step 9

Double click the D2A file to open the installer application

Downloads » d2a 7 0(1)

Open this
file Tl sort ~
Mame Date modified Type
Earlier this year

’E| D24, exe 9/08/2025 3: Y Application 110,872 KB

Step 10

Follow the prompts to install D2A. Make sure you enter the email address and ABN that you noted down in Step 1.

Step 11

To confirm the certificate upgrade has been successful, open the D2A application and check D2A 7.0 is displayed
on the About D2A.

£

File Teools Validation Return Package XBRL Test Mode Help

Bzﬂ_m_uﬂ.c...-ﬂ/-.. M M . o B (h oA G B
=

AboutD2A  GettingHelp System information SBR

For D2A copyright information please refer to the D2A web page

Direct to APRA

D2A Version: 7.0

Build: 7.0 - jenkins-d2a-client-branch-build-97

Security certificate is registered to:

ABN 01234567890
your email address@test.com.au

Forms have not been installed.

Warning! This computer program is protected by copyright law and is the property of the Australian Prudential Regulation Authority.
Unauthorised use and reproduction is strictly prohibited.
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For detailed instructions on how to install to D2A please refer to section 2.3 in the D2A Help Guide.

Troubleshooting

Error 1:

LaunchAnywhere Sef-Extractor

Verified publisher: Australian Prudential Regulation Authority

Show more details

To continue, enter an admin user name and password.

Username

Password

More choices

If you encounter the above error message when trying to launch the installer, it means you require administration

privileges on your computer to perform that function. Please speak with your IT team for support.

Error 2:

InstallAmywhere

e Unable to execute the desired program.

Pleaze get another copy of the installer and by again.

Cancel

You may not have the right administrator privileges to install programs on your computer. Please speak with your

IT team for support.
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https://www.apra.gov.au/sites/default/files/2022-04/D2A%20Help%20Guide.pdf

Error 3:

Compressed (zipped) Folders

| This application may depend on other compressed
. files in this folder.

For the application to run propery, it is recommendead
that you first extract all files.

Extract all Run

Please ensure you unzip the installer before attempting to run it.
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