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Disclaimer 

While APRA endeavours to ensure the quality of this publication, it does not accept any 
responsibility for the accuracy, completeness or currency of the material included in this 
publication and will not be liable for any loss or damage arising out of any use of, or 
reliance on, this publication. 

© Australian Prudential Regulation Authority (APRA) 

This work is licensed under the Creative Commons Attribution 3.0 Australia Licence 
(CCBY 3.0). This licence allows you to copy, distribute and adapt this work, provided you 
attribute the work and do not suggest that APRA endorses you or your work. To view a full 
copy of the terms of this licence, visit https://creativecommons.org/licenses/by/3.0/au/ 

https://creativecommons.org/licenses/by/3.0/au/
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Code of conduct 

Name of document: 
APRA Code of Conduct 

Associated documents: 
• APRA’s Public Interest Disclosure Policy and Procedures 
• Chairman’s Finance Instructions 
• Conflict of Interest Framework 
• Fraud Control Policy & Procedures 
• Security Policy 
• Policy and Standards 
• Information Security Policy – acceptable use and privacy 
• Reportable Incident & escalation Standards 
• People and Culture Policies 
• APRA Act 

Policy Owner: 
General Manager, People & Culture 

Document owner: 
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Approved by: 
Executive Board Minute Dated 15 December 2020 

Current version: 
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Approval date: 
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Code of Conduct and our APRA Values 
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Purpose and objective 

The Code of Conduct (Code) outlines the standards we expect you to meet 
as an employee or contractor providing goods or services to APRA. The 
Code describes how you should conduct yourself at all times, and is 
underpinned by our Values and our regulatory mandate under the APRA 
Act. 

Scope 

This Code applies to you if you: 

Are an employee of APRA or occupy a position (whether as a contractor, 
consultant or otherwise within APRA) and are: 

• in APRA’s workplace; or 

• conducting business on behalf of APRA from an external location; or 

• participating in work-related functions or events; or 

• outside of work where your conduct may impact in any way 

• on APRA’s reputation, your colleagues, APRA employees or APRA business; or 

• have access to APRA’s information and communication technology systems. 

This Code does not form part of any contract between APRA and an employee, contractor or 
consultant. It does not impose any contractual obligations on APRA. The Code may be 
reviewed, varied or replaced by APRA at any time at the discretion of the APRA Members. 
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What is required of you? 

Personal and professional behaviour 
As an employee or contractor for APRA you must: 

• carry out your duties and responsibilities to the highest standards of 
behaviour and with diligence, impartiality and responsiveness; 

• complete required compliance training within the prescribed period; 

• behave honestly and with integrity in connection with your employment; 

• treat all people with whom you have contact in the course of your work with respect, 
fairness, courtesy and sensitivity; 

• adhere to all applicable Australian laws, APRA policies and other Commonwealth 
Government policies in connection with your employment and job activities, including but 
not limited to Section 56 of the APRA Act; 

• advise your Executive Director immediately of any changes to your personal 
circumstances which may have the potential to impact your ability to perform your role 
and/or has the potential to impact APRA’s reputation; 

• conform with all security requirements associated with people, physical sites and 
information, including security clearances; 

• follow all directions regarding health, safety and wellbeing, and act to remove or bring to 
the attention of your manager any situation that may be a health, safety or wellbeing 
concern; 

• comply with any lawful and reasonable direction given by someone who has the authority 
to give the direction; 

• comply with all APRA policies; 

• obtain approval from Executive Management before making any public comment or 
address on behalf of APRA and ensure compliance with APRA’s Employee Social Media 
Policy; and 

• perform your role free from alcohol or illicit drugs that may adversely affect work 
performance. 

 

 

https://www.legislation.gov.au/Details/C2017C00203
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Ethical behaviour 
You are also expected to: 

• report any incidents relating to fraud, corruption, breaches of personal 
information, breaches of confidentiality requirements under the APRA Act, 
stakeholder complaints, breaches of security protocols or others as outlined 

• in the Enterprise Risk Management Incident Management Policy and Procedures; 

• respect confidential, personal or sensitive information you have access to and do not 
take advantage of, or allow others to take advantage of, information or knowledge 
obtained during the course of your employment; 

• avoid any conflict of interest (real or perceived) in connection with your employment, 
including disclosing internal or external personal relationships that may be perceived as 
a conflict of interest; 

• immediately advise your line management where other employment or business 
activities (including paid or unpaid activities) create a conflict of interest (real or 
perceived) with the interests of APRA; 

• take reasonable steps to avoid accepting gifts, benefits, offers of hospitality, 
compensation or consideration that might reasonably be expected to create a conflict of 
interest, and promptly report any gifts and benefits received and given; 

• provide accurate and honest information to reasonable requests about your employment 
and job activities; 

• disclose any equity holdings you have in APRA-regulated entities and abide by the Staff 
Disclosure of Interests Policy regarding acquiring financial holdings; and 

• utilise APRA resources in a proper manner and for a proper purpose. 



AUSTRALIAN PRUDENTIAL REGULATION AUTHORITY  9 
 

Reporting suspected violations of the 
code 

We are committed to ensuring all business activities and interactions are 
ethical and compliant with legislation, regulations, internal policies and 
community standards. As such, if you suspect a breach of the Code has 
occurred, you should immediately report the matter to your immediate 
manager or to the General Manager, People and Culture. 

APRA’s Public Interest Disclosure Policy and Procedures, which are available on the 
APRAnet, explain how employees with a genuine concern can complain about any behaviour 
they believe may be corrupt, involves fabrication or falsification or maladministration, 
perverts the course of justice or abuses public trust, involves wastage, or endangers the 
health and safety of our employees or the environment. 

Investigation and consequences of potential code 
violations 

We take all reports of potential Code violations seriously and, where 
required, we will investigate complaints or alleged breaches. If an 
investigation is required due to a potential Code violation, we may suspend your employment 
while the investigation is undertaken if we believe, on a reasonable basis, it is appropriate to 
do so. If you breach the 

standards of conduct set out in the Code, you may face disciplinary action up to, and 
including, termination of employment. 

Awareness of this code 

This Code may vary as APRA’s practices and activities change. Please make 
sure you review and familiarise yourself with the requirements of this Code, 
as it is updated from time to time. Failure to read the Code does not excuse you from 
compliance with it. 

This Code is available on the APRAnet and/or on IM, along with APRA’s policies. 

You are required to acknowledge you have read and understood this Code at least annually. 
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Who do I speak to for more information? 

If you have any questions or concerns about the Code or its application, 
contact your line manager or our Employment Relations and Wellbeing 
team within People and Culture. 
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