
ENFORCEABLE UNDERTAKING 

Banking Act 1959 (Cth) 

Section 18A 

This enforceable undertaking is given by: 

Commonwealth Bank of Australia (ACN 123 123 124) 
of Ground Floor, Tower 1, 201 Sussex Street, Sydney, New South Wales, 2000 

(CBA) 

AND IS ACCEPTED BY: 

Australian Prudential Regulation Authority 
of Level 12, 1 Martin Place, Sydney, New South Wales 2000 

(APRA) 

UNDER SECTION 18A of the Banking Act 1959 (Cth) (the Act). 

A copy of section 18A of the Act is set out in Schedule 1. 

RECITALS 

A. On 28 August 2017 APRA announced that it would establish a prudential inquiry into 
CBA focussing on governance, culture and accountability frameworks and practices 
within the group. 

B. A key objective of the prudential inquiry was to identify aspects of governance, culture 
and/or accountability within CBA that required improvement, and provide CBA with a 
road map to support the CSA Board and staff in translating its financial strength and 
good intent into better meeting the community's needs and the standards expected of a 
systemically important bank in Australia. 

C. APRA appointed Dr John Laker AO, Prof Graeme Samuel AC and Jillian Broadbent AO 
to constitute an Inquiry Panel. 

D. CBA co-operated with and assisted the Inquiry. 

E. On 1 February 2018 APRA published a progress report prepared by the Inquiry Panel. 

F. On 1 May 2018 APRA will publish the Inquiry Panel's final report (Final Report). 

G. The Final Report raises a number of issues of concern relevant to APRA. 

H. APRA may accept a written undertaking given by a person in connection with a matter 
in relation to which APRA has a function or power under the Act in accordance with 
section 18A of the Act. 

I. In light of the matters referred to in this Enforceable Undertaking (EU), CSA has offered 
and APRA has accepted the undertakings set out in paragraphs 12 to 15. 
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